
1

Liability Waiver _V02 (12/07/2017)                    

 

1. Measurement:  
a. The installer and/or customer is responsible to review, verify and sign-off all plans provided by Demetra.  

Plans provided by Demetra is only for visualization, estimation and Demetra CANNOT and WILL NOT guarantee accuracy and fitment. Adjustment(s) 
may be necessary at time of installation by installer.  

b. Below are some checklist items for installer and/or customer to verify and check off, yet in NO WAY is this list complete.  

 Wall and floors: leveled or plumbed? 
 Locations of windows, doors, door frames, trim, casing, plumbing, drain, outlets, vents etc.  
 Ceiling height, existence of other objects and structures which may conflict with cabinetry or countertops.  
 Clearance / space allowed for all appliances. 

2. Alignment: Doors and drawer fronts will need to be aligned after installation. Please refer to installation instructions. This guide can be 
downloaded from the Demetra’s website. 

3. Edge banding 
Edge band Colors, pattern and appearance is chosen to blend with exterior selection of your cabinet. Due to limited selection of available 
banding we will make the attempt to come close but cannot promise an exact match. 

4. Estimated Time of Completion (ETC): 
You’ll be provided with an ETC for your order, but it is NOT A GUARANTEED COMPLETION TIME. We will make all reasonable efforts to meet the 
ETC.  
a. Many materials and hardware are sourced globally, and inventory is NOT always available. There also maybe delays in receipt of 

acceptable materials from third party suppliers. 
b. Shipping delays or damages may occur from third party suppliers. 
c. Malfunction or breakdowns in equipment and people can cause unplanned delays. 

5. Your order may be considered ready for pickup or delivery, yet be INCOMPLETE. 
a. This is due to parts which are on remake or back order status. It is acceptable to release these orders with the missing parts. This is done 

because Demetra wants to minimize disruptions to your installation schedule. 
b. The Demetra team will arrange pickup or delivery once remakes or back orders are available.  
c. Demetra WILL NOT be responsible for installing any parts other than doors and drawers. We recommend you specify in your installation 

contract to have your installer return and complete installation if necessary. 
6. Your approval to begin production:  

Demetra’s production department will contact you to check the status of your project the week before your order is scheduled to be built. 
Your approval is REQUIRED before production can begin. 
a. This is due to limited storage space at our facility and if you are not ready for pickup or accept delivery within 5 business of our completion 

time you will be charged storage fees. Please refer to our store policy for store fees. 
b. Production will not take materials and fabricate your order due to possible damage and space constraints. 

7. Warpage:  Warp or twist of 3/16" of an inch or less is not considered a defect. Cabinet size tolerances are (+/-)3/32” and not considered 
defects. 

8. Any scratches, marks or labels on the cabinet body that are not visible after installation cannot be considered a defect or qualified as a claim. 
9. Grain Matches/ Sequenced: By default, Demetra cabinets are NOT Grain Matched / Sequenced. In some cases, you can choose the option to 

Grain Match / Sequence part on all of your order at a 50% upcharge. This must be specified at the time of order finalization. 
10. Color variations for natural wood cabinets (if applicable): Natural wood cabinets will have slight variations derived from the inherent qualities 

and characteristics of the wood itself. These variations can be present from cabinet to cabinet and within the same door/drawer fronts and are 
not considered defects. Stain finishes will accentuate some of these differences due to penetration and absorption.  

11. Paint Finish Awareness Statement (if applicable): Painted doors (along with painted drawer fronts, trims, and panels) are manufactured and 
finished to the same quality standards as other doors. It is important for you to understand painted doors have unique characteristics that are 
different from other doors and are not considered defects for claims.  
Listed below are some of the differences: 
a. These doors are made from natural wood and will expand and contract with environmental changes due to weather. As a result, hairline 

cracks may be visible and are not considered a defect. These cracks are commonly found in other finished doors but are not obvious 
because the natural grain patterns will help hide the presence of these cracks. 

b. Natural hardwood and veneers have grain patterns and characteristics such as mineral streaks, knots, checks, sap, and heartwood, 
seams and joints which will remain visible through painted finishes. These are normal and not considered defects. 

c. Dust, pits, and bumps which are found in almost all other doors will be more obvious on painted doors because it is easier to pick out 
imperfections in solid colors. 

d. As all cabinets age, there will be a slight mellowing of color due to exposure to natural and artificial light. This is normal and not 
considered to be a defect. 

12.  No Reliance on Oral Representations: All parties affirmatively disclaim any reliance upon any oral statements, agree and acknowledge that all 
terms and conditions of this transaction will be contained in the written order which are binding upon all parties. 

13. No return for buffer quantity of trims and panels (includes fillers, toe kick, mouldings, end panels, etc.) Your sales representative will try to specify 
buffer materials for your project. Buffer materials are specified to ensure minimal delay due to miss-cuts, minor changes in layout and to 
minimize joint when trimming out your installation. Demetra WILL NOT accept return/refund for the leftover materials.   

14. Claim with 3rd party cabinet providers (UE/Alice Cabinetry): Demetra reserves the rights to repair or replace defective items and parts. 
Replacement parts cannot be guaranteed to be an exact replacement. Demetra will not be responsible for labor to install or reinstall 
replacement part or financial compensation of any type. 

 
 By signing below, I have reviewed, understand and agree to Liability Waiver above. I agree NOT to hold Demetra Cabinetry and/or Demetra 
Cabinetry’s dealers responsible for these issues or characteristics stated above. 

*** Demetra reserves the right of final interpretation for the content and terms hereinabove. *** 
 
 

 
Sign: ________________________________  Print Name: _____________________________Date: _________________________  


